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" Appendix2

Health and Safety Guidelines for Group Leadel's" R

We are very pleesed to welcome your group to bag pack at our store.
Bag packing can be a brilliant way to fundraise, but thers are a number .
of guidslines you peed to follow to ensure-your group has a safe and .-

enjoyable vislt.

~ Please brief your group members on the following guidelines before

- they arrive at the store,

Please can you bring sealed collection boxes on your visit labelled
with the chaiity’s name and charity. reglstratlon number

Please can roups always be ldentlflable by a umform or kit' |

There shoul be 2 adults present at all times with a ratio of 1 adult
to 6 children junder 10 years of age, or 1 adult to 8 children aged

- 10 and above. There should be a maxlmum of 2 people at each

+ checkout

_Please be aware that collectors and packers will only be given

selected chefkouts, at-a maximum every other checkout 80 our

e customers have a choice -

Please do ndt ask people for money, just leave your collectlon box
in & conspicyous place on the checkout and leave it up to the
customer to make the declslon Say ‘thank you’ for every donation

.. nomatter ho much it is

o flat, enciosed ahoes argwom
Please ensure je'vyellery is -kep_t to a minimum and is discreet -

Please always walk in store — do not run

Please stay at your eliecated checkcut at all times, unless you are |

‘askedto move 0y your supervlsor or a member of Tesco staff. lf a
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customar asks for eomethi_ng, aékthe' Customer Assistent tocalla -'

o Team Leader

Pleaee ensuré you never wander off on your own, ask someone to

-escort you If yo need to visit the rest room

We advise that e do not allcw eating_,, ewmg or drmkmg whilst
on the shop flogr =~ : .

'Also, we do not allow mobtle phones, |-pods etc on the shop ﬂoor,

this is in line with our store pohcy

Please always ‘fssess the welght of an object before Irtting it-get
h‘elp if you thin ' |

you cannct manage -,

Please do not touch -any equtpment on the checkout area

- Engure you do not leave the checkout area to vusit the rest room or
for a’break, .unless eeccrted by your supervusor ora member of -
‘Tesco staff . s .
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"' Appendix 3

How To Pack Bags

Pleaee eneure a copy oJl these guldellnn onbeat. pmeuee far pncklng bags in stere is glven to
the charity/organisation before they visit the store so they can train their group. '
. "Also ensure a Manager funs through these wldehnee with the group when they arrlve in store '

" before they go to the checkouts.

When packing bege we fnust ensure we elweye deliver fantastic customer service, always bemg
friendly and helpful. Plegse ensure you alweye remember the foliowing points when you are .

packing bags in oyr storps:

Beiore yeu atart ing bags, mtroduee yourself to the Customer Assistant onthe .
checkout as you will be working as a team. L

Always make surg you ask each cuetomer if they would like their bage pached lf they
say 'No’ then justjsmile end step back

Ask i they have brought their own bags or have any preferences as to how their begs .
are packed

i whlchoneofyouisgohgtopackwhat tfthereareZofyouata
checkout ~ somaegne can be in chetge of fresh and frozen food and the other can: do ting,

jars, biscuns crisps efc

toge!her le. putfnm and vegetables in the same bag, fridge items in .
ink of where things are paeked away in your kitchen — it will make it
r to'put things away when they get home

" Keep deahlng p seperate from foodstul‘f - e. bleach washing powder, shempoo
* efc as these produots could Ieak ,

Keep meat pmducts Ina separate bag

Keep eooked Item‘ (e. g cooked ham) separate from raw products (e g rew chloken)

Pack frozen food ih a seperate bag .
Do hot put heavy ftems like jars or tins on top of equeeheble iterns llke bread or crisps

; Keep breakable on squashable items like eggs. bread, yoghurts, ¢risps or soft fruit to the
| _'end put them at o

top of the trolley .

[

ltems of comers stlck out the side of the bag as It mey spm or it
>mer as they camry it -

Always smile and be helpful at all tmee -

If not sure of anything always ask!

. y . . .
Neverwander off gn your own.




